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ReCONNECT
ReCONNECT is a free service that helps injured workers access services. The service is also available for employees of self- 

insured employers.

ReCONNECT is available at any stage during a work injury insurance claim, the service is most useful when:

•	 income support is ending

•	 a claim has been rejected

•	 if disputing a claim decision

•	 before a claim is accepted or after all entitlements have stopped

•	 if approaching retirement age.

A ReCONNECT Advisor can assist you to access support services, such as:

•	 financial counselling

•	 Centrelink

•	 housing support 

•	 volunteering and job seeking supports 

•	 family support

•	 support at home

•	 health services in the community.

ReCONNECT Advisors can meet face to face, via phone or email. To discuss how we can help, call 08  8238  5959 or email 

reconnect@rtwsa.com.

To speak to a ReCONNECT advisor in a language other than English ring the Interpreting and Translating Centre on  1800 280 203 

and ask them to contact ReturnToWorkSA on 13 18 55. This interpreting service is available at no cost to you.


