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A psychosocial hazard is anything in the workplace that has the potential to cause psychological harm (e.g. harm
to someone’s mental health). 

The most common psychosocial hazards experienced in the Health Care and Social Assistance sector are work-related
violence and aggression, workplace bullying and harassment, and high job demands. 

Despite these being the most common hazards within your workplace, there are many other psychosocial hazards that
can also be present and require focus. It is important to consider which psychosocial hazards are present within your
workplace and how they may combine to increase the risk of harm. 

These resources will provide information on the range of psychosocial hazards that may exist within workplaces and
the different ways workers may talk about these in the workplace.

What is a psychosocial hazard and risk?

Psychosocial hazards can create harm through a worker’s experience of a work-related stress response. 

While a certain amount of stress can improve performance and motivation, when the stress is frequent, prolonged or
severe, because of exposure to psychosocial hazards, it can have negative effects on health and safety. 

Negative effects can be psychological (e.g., anxiety, depression, post-traumatic stress disorder) as well as physical such
as musculoskeletal injuries, chronic disease or fatigue related injuries.

By addressing psychosocial hazards and risks, workplaces can create safe, supportive and thriving workplaces. 
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It’s a legislative requirement

In South Australia, the work health and safety psychosocial regulations came into effect on 25
December 2023. 

The changes to the regulations under the Work Health and Safety Act 2012 (SA) help provide 
better guidance to employers and workers in preventing psychological harm. 

The new laws mean that workplaces have legal obligations to address psychosocial hazards
and risks in the workplace (as far as is reasonably practicable) and take a proactive approach
in meeting these obligations. 

Why it’s important to address psychosocial hazards and
risks in Health Care and Social Assistance
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Taking action assists in preventing psychological and physical injuries

Psychological injuries significantly impact the Health Care and Social Assistance sector.
Data shows psychological injury claims have nearly doubled in the last six years.

These claims are more costly with the median compensation paid for psychological injury
claims three times higher than for other injuries.  On average, work related psychological
injuries have longer recovery times, higher costs and require more time away from work.
Prevention is better than cure.



https://www.rtwsa.com/insurance/injury-prevention/mentally-healthy-workplaces


https://www.safework.sa.gov.au/__data/assets/pdf_file/0007/918691/Psychosocial-risk-assessment.pdf-SWSA-branded.pdf
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https://www.safework.sa.gov.au/workers/consultation-and-representation
https://www.safeworkaustralia.gov.au/system/files/documents/1702/interpretive_guideline_-_reasonably_practicable.pdf






https://www.rtwsa.com/__data/assets/pdf_file/0006/245724/Consultation-Tool-L_web.pdf
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http://www.lifeline.org.au/
http://www.suicidecallbackservice.org.au/
http://www.beyondblue.org.au/
http://www.13yarn.org.au/
http://www.13yarn.org.au/
http://www.medicarementalhealth.gov.au/
https://www.rtwsa.com/insurance/injury-prevention/employee-assistance-programs


https://www.rtwsa.com/__data/assets/pdf_file/0020/233138/Managing-Workplace-Psychological-Injury_web_Jan-2025.pdf
https://www.rtwsa.com/__data/assets/pdf_file/0020/233138/Managing-Workplace-Psychological-Injury_web_Jan-2025.pdf
https://gpex.com.au/course/managing-psychosocial-hazards-and-risks-in-the-workplace/
https://gpex.com.au/course/mentally-healthy-workplaces/
https://www.peopleatwork.gov.au/
https://www.peopleatwork.gov.au/
https://www.aphirm.org.au/
https://www.safeworkaustralia.gov.au/sites/default/files/2021-06/Guide%20for%20preventing%20workplace%20violence%20and%20aggression.pdf
https://www.safeworkaustralia.gov.au/system/files/documents/1702/guide-preventing-responding-workplace-bullying.pdf
https://gpex.com.au/course/managing-psychosocial-hazards-and-risks-in-the-workplace/
https://gpex.com.au/course/managing-psychosocial-hazards-and-risks-in-the-workplace/
https://gpex.com.au/course/managing-psychosocial-hazards-and-risks-in-the-workplace/
https://gpex.com.au/course/managing-psychosocial-hazards-and-risks-in-the-workplace/
https://gpex.com.au/course/managing-psychosocial-hazards-and-risks-in-the-workplace/
https://gpex.com.au/course/mentally-healthy-workplaces/
https://gpex.com.au/course/mentally-healthy-workplaces/
https://gpex.com.au/course/mentally-healthy-workplaces/
https://gpex.com.au/course/mentally-healthy-workplaces/
mailto:mentallyhealthy@rtwsa.com
mailto:coordinators@rtwsa.com

