
 
OFFICIAL: Sensitive 

 
 

 
 

Request for exchange of information 
Section 185, Return to Work Act 2014 (SA) 

Applicant details 
 

Name of person requesting the information 

Position 

Name of company or claims agent 

Address Postcode 

Telephone 

Email 

Approved by Date / /    
 

Purpose for which information is sought 
 

determining AWE 

determining WPI/PIA  

determining compensability ie prior injury 

        Other (please specify) 

 Date of birth / /    

Worker name 

Claim number(s) 

Employer name (s) 

Specific information requested ie medical reports medical certificate, redemption documents 

 

 

 

 

 

 

 

ReturnToWorkSA use only 
 

Transfer of information approved by: Date / /    

Received by Independent services Date / /    Forwarded to Date / /    

Information received back Date / /    Forwarded to Date / /    

 
Please complete this form and send to: 
ReturnToWorkSA 

GPO Box 2668 

South Australia 5000 

 

Phone: 13 18 55 

Fax: 08 8233 2466 

Email: foi@rtwsa.com  

Website: www.rtwsa.com 

 
To contact ReturnToWorkSA in a language other than English, 
please ring the Interpreting and Translating Centre on 1800 280 203 
and ask them to contact us on 13 18 55. 
This interpreting service is available at no cost to you. 
If you need any information in braille, audio, e-text or large print, 
please call us on 13 18 55 and we will do our best to help you. 
If you are deaf or have a hearing or speech impairment you can 
call ReturnToWorkSA through the National Relay Service (NRS): 
• TTY users can phone 13 36 77 then ask for 13 18 55. 
• Speak & Listen (speech-to-speech) users can phone 

1300 555 727 then ask for 13 18 55. 
• Internet relay users can connect to NRS on 

www.relayservice.com.au then ask for 13 18 55. 

The information in this publication is compiled by ReturnToWorkSA. The data and facts referred to are correct at the time of publishing and provided as general information only. It is not intended that any 
opinion as to the meaning of legislation referred to is to be relied upon by readers. You should seek independent or legal advice as to any specific issues that are relevant to you, your workplace or organisation. 
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