
Please use BLOCK LETTERS

Customer details
I / We

(family or company / business name)

(given name)

OR

(ACN / ABN)

Authorises ReturnToWorkSA (the User) (User ID number 029281) to arrange for funds to be debited from my / our account at the financial
institution identified below and as prescribed below. This authorisation is to remain in force in accordance with the terms described in the
service agreement.

Bank details 
(details of the bank account to be debited)

Name of financial institution

Branch location

Account name

BSB number Account number

Payment details
This payment is for ReturnToWorkSA premium/fee

Employer number

I request that you debit my / our account in accordance with our agreement and subject to the conditions overleaf. 
Payment initiated by: ReturnToWorkSA 
Refer to the tax invoice

Customer authorisation 
(all signatories may be required to sign on joint accounts)

(signature) (signature)

Date ___ / ___ / _____ Date ___ / ___ / _____

Direct debit request form

Please complete this form and send to:
ReturnToWorkSA 
GPO Box 2668 
South Australia 5000

Phone: 13 18 55 
Fax: 08 8233 2990
Email: premium@rtwsa.com 
Website: www.rtwsa.com

To contact ReturnToWorkSA in a language other than English,  
please ring the Interpreting and Translating Centre on 1800 280 203  
and ask them to contact us on 13 18 55.
This interpreting service is available at no cost to you.
If you need any information in braille, audio, e-text or large print,  
please call us on 13 18 55 and we will do our best to help you.
If you are deaf or have a hearing or speech impairment you can  
call ReturnToWorkSA through the National Relay Service (NRS):

• TTY users can phone 13 36 77 then ask for 13 18 55.
• Speak & Listen (speech-to-speech) users can phone 

1300 555 727 then ask for 13 18 55.
• Internet relay users can connect to NRS on 

www.relayservice.com.au then ask for 13 18 55.

Sensitive: Personal (when completed)



Direct debit service agreement

On receipt of your completed direct debit request form:
•	 On the 7th of each month from September to June, ReturnToWorkSA will initiate and process the instalment amount 

via direct debit.

•	 If the 7th of each month is a non-business day, then ReturnToWorkSA will process the debit on the first business
day after the 7th.

•	 The agreed amount will be automatically processed unless you advise ReturnToWorkSA of changes to the estimated 
remuneration at least five business days prior to the specified date.

•	 Based on your latest remuneration return, ReturnToWorkSA will recalculate the appropriate instalment amount and advise 
you in writing if the amount is to be altered. If you disagree with the new amount you will need to contact ReturnToWorkSA.

Conditions:
1.	 Direct debit is not available on the full range of accounts. If in doubt, check with your financial institution.

2.	 ReturnToWorkSA will only process premium/fee payments in accordance with your direct debit request form.

3.	 On receipt of your direct debit request form, ReturnToWorkSA will confirm the agreement (and any subsequent 
amendments) in writing.

4.	 ReturnToWorkSA will provide you with at least 14 days notice where ReturnToWorkSA proposes to vary the details in this
arrangement.

5.	 You will need to provide at least five days notice where you need to vary details in this arrangement. If you wish to defer 
or vary the terms of this agreement, contact ReturnToWorkSA.

6.	 A direct debit remains in force until it is cancelled. If you wish to cancel your direct debit or stop an individual payment, 
you must contact ReturnToWorkSA and give at least five business days notice.

7.	 Direct all queries, requests for cancellation of a direct debit or requests to stop individual payment to ReturnToWorkSA.

8.	 It is your responsibility to have sufficient funds available in your account on the requested or due date to permit the 
payment to be processed in accordance with your direct debit request form.

9.	 If a debit item is returned unpaid by your financial institution you may be liable for any fees charged by that financial institution.

10.	 If you change your account and want to continue using direct debit, you will need to complete a new direct debit request 
form. You can obtain a new direct debit request form by contacting ReturnToWorkSA.

11.	 ReturnToWorkSA is very careful to protect the privacy of any personal information supplied. Some information may be 
given to financial institutions involved in the event of a direct debit dispute, or to verify that we have received a direct 
debit request form from you.

Late payments:
Payments not received by ReturnToWorkSA by the 7th of each month from September to June may be subject to a late 
payment fine being imposed.

Disputing a direct debit item:
If you wish to dispute any direct debit item, please contact ReturnToWorkSA with relevant details.

•	 On receipt of your dispute, ReturnToWorkSA will contact you and attempt to resolve the issue within 24 hours.

•	 If the issue cannot be resolved within 24 hours, ReturnToWorkSA will negotiate a refund with you.

•	 Once your dispute has been investigated, we will contact you with the outcome and confirm it in writing. It may be necessary
for you to pay any outstanding premium/fee where a refund has previously been initiated as a result of your dispute.
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