
  

 Sensitive: Commercial 

 

 

 

 
  
 
 
30 August 2019      FOI Reference No. AA19/1117 
 
 
 
The Hon Frank Pangallo MLC 
Parliament House 
North Terrace 
ADELAIDE   SA   5000 
 
 
 
Dear Mr Pangallo 
 
I refer to your application for access to information under the Freedom of Information Act, 
1991 SA (the Act) received by ReturnToWorkSA (RTWSA) on 1 August 2019. 
 
I note you have requested access to: 
 
‘Documents (hard copy) and or those stored digitally) recording statistics kept by the Minister 
concerning the assessments of whole person impairment carried out between 1 January 
2014 to 1 July 2019 under the Workers Rehabilitation and compensation Act 1986 and the 
Return to Work Act 2014, including compliance statistics communicated to the Minister by 
the Return to Work Corporation’. 
 
In order to make a determination in respect to the documents identified as relevant to your 
request, it was necessary to consult with the third party affected by the application, 
 
I have now completed that process and have granted release with the exception of partial 
details in documents that I concluded are exempt pursuant to section 20 (1) of the Act.. 
 
Documents 1 to 4 
I have determined to exempt the names of medical providers in documents 1 to 4 (as 
described in the attached schedule) on the basis that the identification of information about 
an assessor, the number of assessments for each provider and their compliance rate 
concerns their business affairs.   
 
I have exempted the information under clause 7 (1) (a) and (b) of Schedule 1 to the Act on 
the basis that it is reasonable to presume that disclosure of such information could devalue 
the medical providers commercial value.  As the information is highly commercial to each 
provider, I consider the prejudice to providers outweighs any public interest in disclosure. 
 
I therefore concluded that on balance, disclosure of the information is contrary to the public 
interest. 
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Clause 7 (1) of the Act provides as follows: 
 
7- Documents affecting business affairs 
 
A document is an exempt document  
 

(a) if it contains matter the disclosure of which would disclose the trade secrets of 
any agency or any other person; or 
 

(b) if it contains matter- 
 

(i) consisting of information (other than trade secrets) that has a commercial 
value to any agency or any other person; and 

 
(ii) the disclosure of which  

 
(A) could reasonably be expected to destroy or diminish the commercial value of 

the information: and 
 

(B) would, on balance, be contrary to the public interest 
 
In regard to the enclosed information, please note that in addition to the exemptions, there 
are a number of documents that have been redacted on the grounds that the information is 
not relevant to your application. 
 
The processing of your application fell within the amount allowed free for members of 
Parliament, so that no fees or charges are payable. 
 
If you are dissatisfied with the determination you may apply for an internal review by writing 
to the Chief Executive Officer within 30 days after the date of this notice. 
 
Should you have any queries about the determination, please do not hesitate to contact me 
on 8233 2351. 
 
 
Yours sincerely 
 
 
 
Anne Scanlon 
Accredited FOI Officer 



  

 

 

 

        Sensitive: Commercial 

SCHEDULE OF EXEMPT DOCUMENTS       

Applicant Name: The Hon Frank Pangallo MLC   
Reference No:  AA19/1117  
Source Reference:  Whole person impairment compliance statistics 
 

Document 
No 

Date  Author Addressee Description Exempt Justification 

1 July-September 

2016 

RTWSA Minister Whole Person Impairment 

Update 

(Partial exemption relating 

to individual assessor ) 

Partial exemption under Clause 7 (1) 

(a) and (b) to Schedule 1 of the FOI Act 

2 July-September 

2016 

RTWSA Minister Partial Assessment Reports 

by Impairment Assessors 

3 Oct-Dec 2016 RTWSA Minister Partial Assessment Reports 

by Impairment Assessors 

 

4 Jan- March 2017 RTWSA Minister Partial Assessment Reports 

by Impairment Assessors 

 

 







  

   

   

             
      

               
              

            
      

              
         

            
           

             
   

            
            

   
           

    

                  
                

              
              

     

                 
             

        

                   
      

  





       

  

 

   

            
             



 
      

 
  
 

 
 

 

  
 

 
  

   

 
 

   

 

  
 

 
 

   

 

  
 

 

   

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 

     

         

  
 

 
 

 

  

 

 

     

    

 
  

 

 

 

  
  

      

 

  

    
 

          







 

 

     
 

           
   
         
           

       
   

 
    

 

               
        

 

 
 

  
  







 

   

   

             
                

           

                
              

            
      

              
      

          
             

          
          

               
         

            
   

               

  

               
                

              
            
               

 

   







 

  

   

 
 

    

    

       

 

 
 

 

 
 

 
   
 

 
 

 
 

  

    

 
 
 

 
 

   
 

      
 

 
 

 
 

    
 

 
 
 

 
 

 
  

  
  

 

   

  

   

 
 

 
 

 
 

  

  
 

 
  

 
 

  

 
 

 
 

 

 

 

       





 

 

     
 

      
          

     

    
    

 

                 

 
 

  



  
 

                

  

   

   

             
                

           

                
              

            
      

              
      
            

             
          

          
               

         
            

   

               

  

               
                

              
            
               

 

   







   

 

 

 

 

   

 
 

 
 

  
 

 

 

 

 
 

  
 

  

  

   

 

 

 
 

 

 
 

 
 

   
 

 
 

   

 

 

 
 

 
 

 
 

 
 

 

  

   

 

       





 

 

     
 

        
          
           

          

 
    

 

               
      

 
 

  
  











  

   

         

             
                

            

               
              

            
      

              
      

          
              

   

  

                
               

           
             

          
            

  

                  
                    

              

                   
     

  





             
             
           

              
    

       

  
   

  

            



 
        

 
 

 

  

 

 

 

   

 

 
 

 
  
 
  

 

 
 

           

 

  
 

   

 
 

 

 

    

 
 

 

 
 

 
 

 
   

 
 

 
 

 
 

 
 

    

 

 
 

 
   

 
 

 
 

 
 

 
 

 

  

  

       

 
 

 
 

 

  
 

 
 

 

 

  

 

 
 

  
 

 
 

 

       

    

 
 

 
 

  
 

 
 

  

   
 

 
 

 
  

 
 

 
 

  

       





  

   

         

             
                

            

               
              

            
      

              
      

          
             

  

  

                
              

          
             

             

                
              

              
                

 

             
     

    

  





       

 
  

   

  

          



  

 
   

 
 
 

    
 

   

 

  

 

   
     

 
 

    

 
 

 
 

 

   

 
 

 

 
 

 
 

 

   

 
 

   

  

       
 

 
 

  
   

 

  

 
 

  

       

 

         







  

   

      
       

             

                 
              

               
 

           
       

        

        

 
  

  
    

   

                   
      









 

 

     
 

           
            

  

  

     

 

 
  

      
  
 











 

 

     
 

        
            

           
  

    

 

               

 

 
 

  







 

 
     
 

      
              
          

  

 
 

      

 









 

 

     

        
         

              
         

 

               

           

 
 









 

 

     

           
      

          
           

   

             
     

 
 

      
      

 







 

 

     

            
 

         
            

             
          

 

              
    

 
 







 

 
     

       
            

            

 

                  

 
 






