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        Covering South Australian businesses and workers from the cost of work injuries.
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        Personalised mobile claims management is designed to help you return to work as soon as possible. 
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        Remaining connected with the workplace, and returning to work where possible, is an important part of your patients' recovery.
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        Subscribe to receive news updates about the Return to Work scheme.

    



                                        
                                    

                                    
                                

                            				                            
                        


                
            

            
				                            
                                	
        
            Online services

        
        
            Online services

        
        
            
                 
    
        Employers
        o

    

    
        o

    	
    
        Register for cover
    

	
    
        Update your details
    

	
    
        Employer remuneration return
    

	
    
        Pay your premium
    

	
    
        Download certificate of registration (currency)
    

	
    
        Labour hire SAIC lookup
    

	
    
        FAQs for employers
    




    
        Self-insured employers
        o

    

    
        o

    	
    
        Employer remuneration return
    

	
    
        Submit self-insured claims data
    

	
    
        View electronic work capacity certificates
    




    
        Service providers
        o

    

    
        o

    	
    
        Submit invoices
    

	
    
        Reconcile payments
    

	
    
        Check if your patient has a current claim
    

	
    
        Submit documents
    

	
    
        Receive referrals
    

	
    
        FAQs for providers
    



                

            

        

    

                                

    Login

                            

                        

                    
                    
                

            

            
                				
    
        Menu


        	
                
                    Home
                
            
	
                    
                        Insurance                    

                    
                        Insurance                    

                    														
                        
                            
                                Back
                            

                            
                                 Insurance
                            

                           

                            	
                                        
                                            Insurance with us                                        
                                        
                                            Insurance with us                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Insurance with us                                                    
                                                


                                                	
                                                            
                                                                Register for cover                                                            
                                                            
                                                                Register for cover                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Register for cover                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Grouped employers
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Maintain your cover                                                            
                                                            
                                                                Maintain your cover                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Certificate of registration (currency)                                                            
                                                            
                                                                Certificate of registration (currency)                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Premium calculations                                                            
                                                            
                                                                Premium calculations                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Premium calculations                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Your premium explained
                                                                            
	
                    
                                                                                
                                                                                    Industry classifications and rates
                                                                            
	
                    
                                                                                
                                                                                    Labour hire and group training
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Employer remuneration return                                                            
                                                            
                                                                Employer remuneration return                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Employer remuneration return                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    What is remuneration
                                                                            
	
                    
                                                                                
                                                                                    Key premium dates
                                                                            
	
                    
                                                                                
                                                                                    Apprentice incentive
                                                                            
	
                    
                                                                                
                                                                                    Who is a worker?
                                                                            
	
                    
                                                                                
                                                                                    Company directors
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Pay your premium                                                            
                                                            
                                                                Pay your premium                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Pay your premium                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Direct debit service agreement
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Businesses using labour supply                                                            
                                                            
                                                                Businesses using labour supply                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Claims agent lookup                                                            
                                                            
                                                                Claims agent lookup                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Your claims agent                                                            
                                                            
                                                                Your claims agent                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Retro-paid loss arrangement                                                            
                                                            
                                                                Retro-paid loss arrangement                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Premium audits                                                            
                                                            
                                                                Premium audits                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Self-insurance                                        
                                        
                                            Self-insurance                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Self-insurance                                                    
                                                


                                                	
                                                            
                                                                Becoming self-insured                                                            
                                                            
                                                                Becoming self-insured                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Regulating self-insured                                                            
                                                            
                                                                Regulating self-insured                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Self-insured employers in South Australia                                                            
                                                            
                                                                Self-insured employers in South Australia                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Consultation - Injury management standards and guidance notes                                                            
                                                            
                                                                Consultation - Injury management standards and guidance notes                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Healthy workplaces                                        
                                        
                                            Healthy workplaces                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Healthy workplaces                                                    
                                                


                                                	
                                                            
                                                                Creating a safer workplace                                                            
                                                            
                                                                Creating a safer workplace                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Healthy Workplaces Service                                                            
                                                            
                                                                Healthy Workplaces Service                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Healthy Workplaces Service                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Tools and resources for a healthy workplace
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Mentally healthy workplaces                                                            
                                                            
                                                                Mentally healthy workplaces                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Mentally healthy workplaces                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Creating a mentally healthy workplace
                                                                            
	
                    
                                                                                
                                                                                    Tools and resources for a mentally healthy workplace
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Employee assistance programs                                                            
                                                            
                                                                Employee assistance programs                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Injury management self-audit tool                                                            
                                                            
                                                                Injury management self-audit tool                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Simple steps to safety self-audit tool                                                            
                                                            
                                                                Simple steps to safety self-audit tool                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Young workers                                                            
                                                            
                                                                Young workers                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Young workers                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Free services and support
                                                                            
	
                    
                                                                                
                                                                                    Tips for young workers
                                                                            
	
                    
                                                                                
                                                                                    Video resources
                                                                            
	
                    
                                                                                
                                                                                    Information for young workers
                                                                            
	
                    
                                                                                
                                                                                    Information for employers 
                                                                            
	
                    
                                                                                
                                                                                    Information for parents
                                                                            


                                                                

                    
                                                            				                                                        


                                            


                                        				                                    
	
                                        
                                            Employer education and support                                        
                                        
                                            Employer education and support                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Employer education and support                                                    
                                                


                                                	
                                                            
                                                                Workplace education                                                            
                                                            
                                                                Workplace education                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Skill building workshops and webinars                                                            
                                                            
                                                                Skill building workshops and webinars                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Skill building workshops and webinars                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Pre-recorded webinars
                                                                            
	
                    
                                                                                
                                                                                    Return to Work Coordinator news
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Return to Work Coordinators                                                            
                                                            
                                                                Return to Work Coordinators                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Return to Work Coordinators                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    ReCONNECT – Supporting workers throughout any stage of their claim journey
                                                                            
	
                    
                                                                                
                                                                                    New resource - Work Injury Guide for Medical Practitioners
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Return to Work Coordinator certification training                                                            
                                                            
                                                                Return to Work Coordinator certification training                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Tools and resources                                                            
                                                            
                                                                Tools and resources                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Tools and resources                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Return to Work Coordinator newsletter
                                                                            


                                                                

                    
                                                            				                                                        


                                            


                                        				                                    


                        

                    				
                
	
                    
                        Claims                    

                    
                        Claims                    

                    														
                        
                            
                                Back
                            

                            
                                 Claims
                            

                           

                            	
                                        
                                            When an injury occurs                                        
                                        
                                            When an injury occurs                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        When an injury occurs                                                    
                                                


                                                	
                                                            
                                                                Report an injury or make a claim                                                            
                                                            
                                                                Report an injury or make a claim                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Report an injury or make a claim                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Claim FAQs
                                                                            
	
                    
                                                                                
                                                                                    Request a call back
                                                                            
	
                    
                                                                                
                                                                                    Financial incentives for early claim lodgement
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Assessing your injury                                                            
                                                            
                                                                Assessing your injury                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Determining your claim                                                            
                                                            
                                                                Determining your claim                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Support and benefits                                                            
                                                            
                                                                Support and benefits                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                My claim app                                                            
                                                            
                                                                My claim app                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Work fatalities                                                            
                                                            
                                                                Work fatalities                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Your support team                                                            
                                                            
                                                                Your support team                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Information for people who work past retirement age                                                            
                                                            
                                                                Information for people who work past retirement age                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Returning to work                                        
                                        
                                            Returning to work                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Returning to work                                                    
                                                


                                                	
                                                            
                                                                Health benefits of work                                                            
                                                            
                                                                Health benefits of work                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Recovery and return to work plan                                                            
                                                            
                                                                Recovery and return to work plan                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Suitable duties                                                            
                                                            
                                                                Suitable duties                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Job placement and support                                                            
                                                            
                                                                Job placement and support                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                ReCONNECT: available at any stage during your claim                                                            
                                                            
                                                                ReCONNECT: available at any stage during your claim                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            ReCONNECT: available at any stage during your claim                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    ReCONNECT podcasts
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Providing suitable employment                                                            
                                                            
                                                                Providing suitable employment                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                ReSkilling                                                            
                                                            
                                                                ReSkilling                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Worksite assessment                                                            
                                                            
                                                                Worksite assessment                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Re-employment incentive scheme for employers (RISE)                                                            
                                                            
                                                                Re-employment incentive scheme for employers (RISE)                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Job dictionaries                                                            
                                                            
                                                                Job dictionaries                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Worker stories                                                            
                                                            
                                                                Worker stories                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Recovery                                        
                                        
                                            Recovery                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Recovery                                                    
                                                


                                                	
                                                            
                                                                Healthcare and treatment                                                            
                                                            
                                                                Healthcare and treatment                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Medical treatment expenses                                                            
                                                            
                                                                Medical treatment expenses                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Support programs                                                            
                                                            
                                                                Support programs                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Employer and worker obligations                                        
                                        
                                            Employer and worker obligations                                        

                                        																		                                    
	
                                        
                                            Silicosis support                                        
                                        
                                            Silicosis support                                        

                                        																		                                    
	
                                        
                                            Impairment assessment                                        
                                        
                                            Impairment assessment                                        

                                        																		                                    


                        

                    				
                
	
                    
                        Service providers                    

                    
                        Service providers                    

                    														
                        
                            
                                Back
                            

                            
                                 Service providers
                            

                           

                            	
                                        
                                            Medical                                        
                                        
                                            Medical                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Medical                                                    
                                                


                                                	
                                                            
                                                                Work Capacity Certificate                                                            
                                                            
                                                                Work Capacity Certificate                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Electronic Work Capacity Certificate (eWCC)                                                            
                                                            
                                                                Electronic Work Capacity Certificate (eWCC)                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Work Injury Guide for Medical Practitioners                                                            
                                                            
                                                                Work Injury Guide for Medical Practitioners                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Clinical support services                                                            
                                                            
                                                                Clinical support services                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Support services for your patient                                                            
                                                            
                                                                Support services for your patient                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Pain management                                                            
                                                            
                                                                Pain management                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Pain management                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Explain pain
                                                                            
	
                    
                                                                                
                                                                                    Early intervention and prevention of chronic pain
                                                                            
	
                    
                                                                                
                                                                                    Effective pain management
                                                                            
	
                    
                                                                                
                                                                                    Pain management tools
                                                                            
	
                    
                                                                                
                                                                                    Working with the treating team
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Tools and resources                                                            
                                                            
                                                                Tools and resources                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Education and professional development                                                            
                                                            
                                                                Education and professional development                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Silicosis                                                             
                                                            
                                                                Silicosis                                                             
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Silicosis                                                                         
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    MedicSA silicosis article June 2020.pdf
                                                                            


                                                                

                    
                                                            				                                                        


                                            


                                        				                                    
	
                                        
                                            Allied health                                         
                                        
                                            Allied health                                         

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Allied health                                                     
                                                


                                                	
                                                            
                                                                Online education                                                            
                                                            
                                                                Online education                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Physiotherapists                                                            
                                                            
                                                                Physiotherapists                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Exercise Physiologists                                                            
                                                            
                                                                Exercise Physiologists                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Non-medical                                                             
                                                            
                                                                Non-medical                                                             
                    
                                                            																		                                                        
	
                                                            
                                                                Tools and resources                                                            
                                                            
                                                                Tools and resources                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Training and events                                                            
                                                            
                                                                Training and events                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Mental health                                        
                                        
                                            Mental health                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Mental health                                                    
                                                


                                                	
                                                            
                                                                Online education                                                            
                                                            
                                                                Online education                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Tools and resources                                                            
                                                            
                                                                Tools and resources                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Return to work services                                        
                                        
                                            Return to work services                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Return to work services                                                    
                                                


                                                	
                                                            
                                                                Approved return to work services providers                                                            
                                                            
                                                                Approved return to work services providers                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Forms                                                            
                                                            
                                                                Forms                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Resources                                                            
                                                            
                                                                Resources                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Performance Monitoring                                                            
                                                            
                                                                Performance Monitoring                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Assessment services                                        
                                        
                                            Assessment services                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Assessment services                                                    
                                                


                                                	
                                                            
                                                                Impairment assessment                                                            
                                                            
                                                                Impairment assessment                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Impairment assessment                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Impairment assessor news and resources
                                                                            
	
                    
                                                                                
                                                                                    Impairment Assessment Guidelines Second Edition consultation
                                                                            
	
                    
                                                                                
                                                                                    Online Services for WPI referrals
                                                                            
	
                    
                                                                                
                                                                                    Online Services for IME referrals
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Independent Medical Examinations                                                            
                                                            
                                                                Independent Medical Examinations                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Registration and payments                                        
                                        
                                            Registration and payments                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Registration and payments                                                    
                                                


                                                	
                                                            
                                                                Register as a service provider                                                            
                                                            
                                                                Register as a service provider                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Fee schedules                                                            
                                                            
                                                                Fee schedules                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Payment and invoicing                                                            
                                                            
                                                                Payment and invoicing                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Submitting an invoice                                                            
                                                            
                                                                Submitting an invoice                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Audiology                                        
                                        
                                            Audiology                                        

                                        																		                                    


                        

                    				
                
	
                    
                        About us                    

                    
                        About us                    

                    														
                        
                            
                                Back
                            

                            
                                 About us
                            

                           

                            	
                                        
                                            ReturnToWorkSA                                        
                                        
                                            ReturnToWorkSA                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        ReturnToWorkSA                                                    
                                                


                                                	
                                                            
                                                                Our service commitments                                                            
                                                            
                                                                Our service commitments                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Our service commitments                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Recovery and return to work
                                                                            
	
                    
                                                                                
                                                                                    Early and timely assistance
                                                                            
	
                    
                                                                                
                                                                                    Maintaining relationships
                                                                            
	
                    
                                                                                
                                                                                    Recovery and return to work obligations
                                                                            
	
                    
                                                                                
                                                                                    Personalised service
                                                                            
	
                    
                                                                                
                                                                                    Clarity and transparency
                                                                            
	
                    
                                                                                
                                                                                    Help to make a claim
                                                                            
	
                    
                                                                                
                                                                                    Effective communication
                                                                            
	
                    
                                                                                
                                                                                    Respecting privacy
                                                                            
	
                    
                                                                                
                                                                                    Continuous improvement
                                                                            
	
                    
                                                                                
                                                                                    Your right to be supported
                                                                            
	
                    
                                                                                
                                                                                    Our complaints policy
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Board                                                            
                                                            
                                                                Board                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Executive leadership                                                            
                                                            
                                                                Executive leadership                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Training and events                                                            
                                                            
                                                                Training and events                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Careers                                                            
                                                            
                                                                Careers                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Careers                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Current vacancies
                                                                            


                                                                

                    
                                                            				                                                        


                                            


                                        				                                    
	
                                        
                                            Return to Work scheme                                        
                                        
                                            Return to Work scheme                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Return to Work scheme                                                    
                                                


                                                	
                                                            
                                                                Legislation                                                            
                                                            
                                                                Legislation                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Scheme performance                                                            
                                                            
                                                                Scheme performance                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Our regulatory role                                        
                                        
                                            Our regulatory role                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Our regulatory role                                                    
                                                


                                                	
                                                            
                                                                Fraud                                                            
                                                            
                                                                Fraud                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Non-compliance                                                            
                                                            
                                                                Non-compliance                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Report fraud and non-compliance                                                            
                                                            
                                                                Report fraud and non-compliance                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Providing suitable employment                                                            
                                                            
                                                                Providing suitable employment                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Regulating self-insured                                                            
                                                            
                                                                Regulating self-insured                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            News room                                        
                                        
                                            News room                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        News room                                                    
                                                


                                                	
                                                            
                                                                Media releases                                                            
                                                            
                                                                Media releases                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                eNews                                                            
                                                            
                                                                eNews                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Subscribe for latest news                                                            
                                                            
                                                                Subscribe for latest news                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Site verify score                                                            
                                                            
                                                                Site verify score                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            How can we help you?                                        
                                        
                                            How can we help you?                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        How can we help you?                                                    
                                                


                                                	
                                                            
                                                                Contact us                                                            
                                                            
                                                                Contact us                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Request a call back                                                            
                                                            
                                                                Request a call back                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Contact your claims agent                                                            
                                                            
                                                                Contact your claims agent                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Useful contacts                                                            
                                                            
                                                                Useful contacts                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Access information                                                            
                                                            
                                                                Access information                                                            
                    
                                                            														                    
                                                                
                                                                    
                                                                        Back
                                                                    

                                                                    
                                                                        
                                                                            Access information                                                                        
                                                                    

                    
                                                                    	
                    
                                                                                
                                                                                    Fees and charges
                                                                            
	
                    
                                                                                
                                                                                    Freedom of information statement
                                                                            
	
                    
                                                                                
                                                                                    Access to information guide
                                                                            
	
                    
                                                                                
                                                                                    FOI disclosure log
                                                                            


                                                                

                    
                                                            				                                                        
	
                                                            
                                                                Apply for review of a decision                                                            
                                                            
                                                                Apply for review of a decision                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Complaints                                                            
                                                            
                                                                Complaints                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Public interest disclosure                                                            
                                                            
                                                                Public interest disclosure                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    
	
                                        
                                            Contact us                                        
                                        
                                            Contact us                                        

                                        														
                                            
                                                
                                                    Back
                                                

                                                
                                                    
                                                        Contact us                                                    
                                                


                                                	
                                                            
                                                                General enquiries                                                            
                                                            
                                                                General enquiries                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Request a call back                                                            
                                                            
                                                                Request a call back                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Compliments                                                            
                                                            
                                                                Compliments                                                            
                    
                                                            																		                                                        
	
                                                            
                                                                Make a complaint                                                            
                                                            
                                                                Make a complaint                                                            
                    
                                                            																		                                                        


                                            


                                        				                                    


                        

                    				
                
	
    
        Online services
    
    
        Back
    

    Online services

    	
    
        Employers
    
    
        Employers
    
    
        Back
    

    
        Employers
    
    
    	
    
        Register for cover
    

	
    
        Update your details
    

	
    
        Employer remuneration return
    

	
    
        Pay your premium
    

	
    
        Download certificate of registration (currency)
    

	
    
        Labour hire SAIC lookup
    

	
    
        FAQs for employers
    





	
    
        Self-insured employers
    
    
        Self-insured employers
    
    
        Back
    

    
        Self-insured employers
    
    
    	
    
        Employer remuneration return
    

	
    
        Submit self-insured claims data
    

	
    
        View electronic work capacity certificates
    





	
    
        Service providers
    
    
        Service providers
    
    
        Back
    

    
        Service providers
    
    
    	
    
        Submit invoices
    

	
    
        Reconcile payments
    

	
    
        Check if your patient has a current claim
    

	
    
        Submit documents
    

	
    
        Receive referrals
    

	
    
        FAQs for providers
    









	
    
        Contact us
    




        
    

				                    
            

        

        
            


    Language
    	በአማርኛ (AMH)
	لعربية (ARB)
	Australian Sign Language (Auslan)
	Burmese (BUR)
	Chin Hakka (CHA)
	中文 (CHN)
	دارء (DAR)
	ThuCŋjäŋ (DNK)
	English (ENG)
	Français (FR)
	Ελληνικά (GRE)
	पगल्ग (HIN)
	Italiano (ITA)
	ខ្មែរ (KHM)

    	کوردی (KUR)
	लाजोतग (NEP)
	پښتو (PAS)
	فارسی (PER)
	ਪੰਜਾਬੀ (PUN)
	Pусский (RUS)
	Српски (SER)
	Soomaali (SOM)
	Español (SPN)
	Swahili (SWA)
	ብትግርኛ (TIG)
	Türkçe (TUR)
	Tiếng Việt (VIE)


            



    
        Online Services
    

    
        Login
    

        


        
            [image: ]

            
            
    [image: ]



            
            
            
            
            
            
            										
            

            
                        
            
                        
            

                                
                                        
                    	Home
	Page not found


                

                                                            
                        

PRINT


                            Page not found
                            


 The page or document that you are looking for may have been moved or deleted. 
To find the information you need, please try one of the following: 
	Check the URL you entered to make sure it is correct 
	Use the search located at the top right-hand side of any page
	Go to the site map
	Return to our homepage

To report a technical issue with this website, please call 13 18 55 or email info@rtwsa.com.





                    





    
  
    Was this information helpful? Your feedback helps us to improve this website.
    

	Yes

    Somewhat

    No

    

  

  
    Would you like to provide further feedback on this website?
    Provide further feedback
    

  

  
    How can we improve this website?
    How can we improve
    

  

  
    
    

    
    
    

    
    
    
    
    
    
    

    
      

      
      
    

  

  User response

  Page name

  Page url

  Page ID



                

                        

                        
                        

                        
                    

                
        


  
      
          Date published: 04 Aug 2014
          ReturnToWorkSA
          400 King William Street, Adelaide SA 5000
          GPO Box 2668, Adelaide SA 5001
          P: 13 18 55 | E: info@rtwsa.com | W: www.rtwsa.com
      

      
          [image: ]
          Date printed: 10 Apr 2024
      

  


        
    

    
        
            [image: ]
            
                Twitter
            
        
    

    
        
            
                Youtube
            
        
    

    
        
            
                LinkedIn
            
        
    

    





    Resources
	Publications
	Forms
	Fee schedules
	Schedule of sums
	Who is a worker?
	Pay your premium - direct debit





    About us
	Legislation
	Careers
	Training and events
	Scheme performance
	Employer and worker obligations
	Contact us










Acknowledgement of Country
Access and equity
Privacy
Copyright
Site map
Terms and conditions





         

            [image: South Australian Government Logo]
        

        
            Back to top
        






    






    Contact us / Feedback



    


    
    























 





[image: ]





    
    
    
    


    
    
    
    



