After an injury occurs Wg‘ﬁ(SPA

Prompt intervention following a work injury is critical to achieving the best recovery outcomes for the worker.

Following notification of a
workplace injury, the Return to Work
Coordinator/Manager should:

Assess the need for treatment and support the worker to access appropriate
treatment or aid. If not a medical emergency requiring 000 services:
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Medical treatment required &— First aid only
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Arrange transport to local hospital or doctor
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clinic (depending on injury severity and likely Wellbeing follow up after a few days
treatment requirements) depending on injury severity
If worker consents, Return to Work If injury persists reconsider treatment
Coordinator/Manager can offer support at ——  needs and follow medical treatment
medical review process

Work Capacity Certificate issued by doctor
(or Nurse Practitioner Work Capacity Certificate
at Emergency Department)

Conduct initial meeting with the worker and
discuss and provide the relevant work injury
toolkit documents to review and complete

N2

If worker wishes to make a claim, submit the
work injury claim online or by phone without
delay. Injury notification may be required if
worker does not want to proceed with claim.
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Actively support recovery and return to work by:
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o . Providing relevant information
Maintaining contact with worker and &

. to support claim determination Identifying suitable return to work
workers Supervisor/Manager and : . " .
‘ and continue to partner with the opportunities and monitor for
address any barriers or concerns ‘ .
clams agent to support recovery changesin capacity

promptly and with compassion 2 return to work
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