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Tools and resources

For more information, tools and resources, 
refer to our tools and resources page. This 
includes Return to Work Coordinator details 
poster and Managing workplace psychological 
injury guide:  A resource for employers, 
Managers and Return to Work Coordinators to 
assist in the prevention, early intervention and 
recovery and return to work management of 
work-related psychological injuries. 
www.rtwsa.com/insurance/return-to-work-
coordinators/tools-and-resources

Your role as a Return to Work Coordinator

You play a pivotal role in supporting workers, Managers and 
Leaders following a work injury or illness. As the designated 
contact for the workplace, you are responsible for ensuring 
workers feel supported following an injury and receive the 
assistance needed to recover and return to work.  Building 
effective relationships with workers, Managers, claims 
Managers and the worker’s treating team is critical to a 
successful outcome. 

As the organisation’s Return to Work Coordinator, you are 
required to perform key legislative functions. This includes 
assisting in the preparation and implementation of a Recovery 
and Return to Work Plan, liaising with persons involved in the 
treatment and delivery of return to work services with the 
worker and monitoring progress and capacity. 

To support you in undertaking your role, ReturnToWorkSA provides free supports including:

Return to Work Matters

Subscription to RTW Matters 
after completion of the Return 
to Work Coordinator 
certification training - an online 
resource that provides articles, 
templates, webinars and  
e-learning modules. 
www.rtwmatters.org/sa

Employer Education Service 

The Employer Education team provides employers and Return to Work Coordinators with: 

•	 assistance in preparing the workplace to effectively manage recovery & return to work

•	 information and guidance regarding legislative obligations 

•	 tailored advice and support about strategies to achieve better outcomes in recovery and return to work. 

Email coordinators@rtwsa.com or call (08) 8238 5958.

Mentally Healthy Workplaces 
Service

ReturnToWorkSA’s Mentally Healthy 
Workplaces Service provides tailored 
guidance, advice and education for 
businesses to manage psychosocial 
hazards and risks and create healthy, 
thriving workplaces. 
Phone: (08) 8233 2310 
Email: mentallyhealthy@rtwsa.com 
www.rtwsa.com/insurance/injury-
prevention/mentally-healthy-
workplaces

Guidelines for employers 
ReturnToWorkSA has developed comprehensive guidelines for employers regarding the  
Return to Work Coordinator functions. For further information, please refer to:

www.rtwsa.com/media/documents/Return-to-work-coordinator-guidelines-for-employers.pdf 

www.rtwsa.com/insurance/injury-prevention/mentally-healthy-workplaces
www.rtwsa.com/insurance/injury-prevention/mentally-healthy-workplaces
www.rtwsa.com/insurance/injury-prevention/mentally-healthy-workplaces

