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What to expect when a complaint is lodged /

LS el |y colSs a8 Sunles

S o g o T 5038 s JSihe b0 o S Lo o

S o0 ) 95l5 (g (G j9) 10851 55yl (0,5 8Ly 5l sy o

td (22136093 ColSls uad g o 51 e (ST 5 cad oo gund i |y Lo ColSils a4y d g5 (g0 00l plocil Lol ) @
DS Lb (> AS god ReturntoWorkSA LIS dalg a1y 093 ColSls dnled 0 g

bl &y 5 08" (o0 iyl 9 )5 (Bge o S () 55y 10 By )3 0)ly e (sl o 4y g8 ColSls £ 5590 S

Al a3l ¢ L5 oles Glys CBg dn 45 ) o Slogles

Culd Wb (5G] & g Calio Cwons 3luiliw 31,57

What to expect if a service standard has been breached /
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