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Introduction

The electronic Work Capacity Certificate (eWCC) is used by medical practitioners to certify capacity for
injured workers in South Australia. Itis a prescribed form and legally required.

Medical Practitioners in South Australia have been able to access and submit the eWCC via a launch bar
installed within practices systems.

From June 2021 ReturnToWork SA have partnered with Telstra Health and HealthLink to create a native
integration for Genie users, enabling access to the certificate from within the Genie solution via the
HealthLink Forms Library.

This guide has been created to outline how the form will be accessed and the new features and
functionalities available to medical practitioners.

Please Note:

All patient details shown in this document are test patients and do not reflect a real patient in any way.

This User Guide is subject to be updated, please ensure you have the correct version.

eWCC User Guide Genie



Returnt P
WorkSA

Table of Contents

EWCC USEr GUILE GENIE USEIS........c.ovuiiiiiiiiiieieieriestesie st ettt et et saesbesse s e et etestestesbessassesssensensensensenses 1
INEFOAUCTION ittt ettt et s bt et s e s bt st e s st e s b e et e s st e sbe et e satesbeenbesaeesseensesaeensaenne 1
1. Minimum SYSTEM rEQUITEMENTS .....eiriieiienieeiitenieeiteesteeste e st e s steesatessseessteebeesstesseesssesssaesssesssessssessens 3
2. HealthLink Client INStallation ..c..cc.ceeeieieieieieeee ettt ettt ettt e sre e 3
3. Access and Launching the @WCC.....c.iiueiiirieieeieneeieeiese et stesie e sae st s et e s tesaeessesaesseessesnsesaeessessnas 4
Y (<] o 0 O OO OO T PO OO O PO PR PPTPPIRUPPPPPRRP 4
R (=] o 0 OO OO U O O O PO PR PSPPI PPPPPRPPP 4
R (=] o 5 S OO OO T PO OO OO PRSPPI PPPPPRRPPI 5
Y L<] 0 SO OO PP PPPPPRRPPPPRRRPP 5
Y L<] 0 T OO P OO RO PRSP PP PPPPRRRPP 6
Y L<] o N S TR PRSPPI PPPPRRPP 8
R (=] o OO OO U PO T O PO PRSPPI PPPPPRRPP 9
4. NEW FUNCHONALITY cveeeteeiieeieeeectece ettt sttt s e e st e e s ta e et e e s aae et eessbeesbeesssesssaasssessseenseens 10
5.  How to test without sending a certificate to ReturnTOWOIrKSA........cocievirvieniinenienieeeeseese e 12
6. Where to find your copy of the eWCC form in your clinical application. .......ccccceeeveeeeveevenceenennenne. 13
A U] 0] o o] o (RSP PP P PP OPPPPPPRROPPPPRRRRt 13

B Health
eWCC User Guide Genie -ﬂL (



Returnt P
WorkSA

1. Minimum system requirements

Browser IE 11 update 2929437, Edge, Chrome, Firefox
Genie Version 8.8 and above
HealthLink HealthLink Client Installation to enable HealthLink Forms Use

2. HealthLink Client Installation

Some practices may already have access to the HealthLink Forms Library - if so, no further installation
or set up is required. You will be notified when the eWCC is available for use.

If practices do not already have access to the HealthLink Forms Library this will require set up.
HealthLink will contact practices that have Genie Version 8.8 and above to install the HealthLink Client
and enable the HealthLink Forms library.

Once this set up is complete and the ReturnToWorkSA eWCC is available in the HealthLink Forms Library
it is ready to use and send actual certificates to ReturnToWorkSA which are then automatically loaded
into their live system.

If the HealthLink forms library is not available in your practice or available for a particular doctor - please
contact the support team on the contact details below.

Tech Support:
Phone: 1800 952 252
Email: fastforms@health.telstra.com
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3.Access and Launching the eWCC

Step 1:
From the patient record, open the “Tools” menu and select “HealthLink Online” to launch new form

&
File Edit Open | Tools | S5p

Interested Parties

Demand Demo (12/12/1971) 6 Demo 5t Ravenshog
MNew Consultation Crl+M

“ Ll Add Cons Edit Cons Mark
Modify Teday's Consultation Ctrl+Z n w E“ | | | [ Marl
Consultation Summary Soc

Print Complete Record W

Quick History -~ File Edit View Insert Style Colors Paragraph For
Open Current Pregnancy Ctrl+Shift+P = ®| & @| @| % =] @| " ﬁ.| LI
Add Task Ctrl+T ~!|| CONSULTATION RECORD: Demand Demo
Add Procedure EPC Summary

Date: Friday, 05/10/2018 2:50 PM

Add Pathology Result

Presenting Problem: Pregnancy examination and te
Add Document Provider: Dr Andrew Demo
Add Measurement | History: 2HS
® Examination: antepartum haemorrhage
Add Workcover Claim —r Treatment/Plan: ABND PV MNAD
Lesicns ; rovicer
6P Manaderment Plane éi?ggm ||| Date: Tuesday, 27/01/2015 10:03 AM
9 Presenting Problem: Pathology Request
Add Care Plan - old method Dr A Dema Provider: Dr Andrew Demo
Add Health Assessment 316'3:99 Treatment/Plan: Sullivan & Nicolaides: 24 hour urina
) o 315.pa QLD X-Ray: C.T.-Myelogram Abdomen - Erect/Supine
Centrelink Certificates
Estimate PEFR Nick Rowlands Date: Wednesday, 05/08/2009 12:33 PM
- Presenting Problem: Pathology Request
INR Control Dr A Dema Provider: Dr Andrew Demo
Thyroid Control Dr A Demo Treatment/Plan: Pathology tests ordered from Sulliva
Percentile Charts Healthlink Townsville Healthlink To. .. Adenovirus serologyReason:
Dr A Demo
Alechel AUDIT Dr Andrew Dema = ||| Date: Thursday, 09/04/2009 12:58 PM
Mini Mental State Dr Lawrence Peterson Presenting Problem: Pathology Request
. 846 Provider: Dr Andrew Demo
Saedibente=sion Dr C 1 Marah Treatment/Plan: Pathology tests ordered from Sulliva
PASI Scores ' orales 24 hour urinary protein, 24 hr Urine free cortisoReaso
wled... |Dr A Demo
Rheumatolog Dr A Demo
Dr A Demp

Step 2:
Select “new” to open the HealthLink forms menu

B HealthLink Online for Demand Demo E1E3

Show:

Date/Time Description Mode View Type Provider Msg Control Id Status
25/09/2019 12:20:27 | Angiogram E Dr Andrew Demo ACT-3361 Unknown
25/09/2019 11:43:32 | Angiogram E Dr Andrew Demo ACT-3360 Unknown
20/03/2019 14:48:08 Living Room - Clinical Dietitian ~ |E Dr Andrew Demo LIFE-3106 Unknown
20/03/2019 14:45:23 Living Room - Clinical Dietitian ~ |E Dr Andrew Demo LIFE-3105 Unknown
20/03/2019 14:40:40 Living Room - Clinical Dietitian ~ |E Dr Andrew Demo LIFE-3104 Unknown
13/03/2019 20:22:12  |Living Room - Clinical Dietitian ~ |E Dr Andrew Demo LIFE-2853 Unknown
22/04/2015 18:33:37 Medical Certificate R text/himl Dr Andrew Demo AH-55 Form Submitted
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Step 3:
From the HealthLink Forms Menu, select ReturnToWorkSA to launch the eWCC

i.:L HealthLink

connecting with care

” Make a referral ‘ Update referral

Search a Private Specialist or Allied Health Provider to Refer Patient

|__._'e ndividual / practice name, or specialty then enter || Search || Help || Clear | Location|1

ﬁ Specialists & Referrals For Private Specialist Referrals

—

General Services

| —This is the AU UAT Environment— ReturnToWorkSA Work Capacity Certificate

Referred Services

Application for ACT Approval to Prescribe Controlled
Medicines

Austin Health

Canberra Health Services - Outpatient and Community
Referral Form

ccCHIP - Cardiometabolic Health in Psychosis
DPV Community Health

EMR API Test App

HealthLink Logging Service

Mater Health Referrals

My Aged Care Referral

Nerthern NSW Local Health District services
SA Health

Tasmanian Health Service

Vendor Validation Tool

Step 4:

Medical Practitioners will now have the option of:

e CreateaNew WCC
e Create Subsequent WCC
e Finish Draft WCC

AU Radiology Referrals

Banyule Community Health

Carrington Community Health

Chris O'Brien Lifehouse Services

Eastern Health

HealthLink Logging Service

Hearing Australia Medical Certificate
Monash Health Specialist Consulting Clinics
Northern Health

Online Medical Certificate for QLD CTP Claim
Sydney Local Health District Services
Transport for NSW

These options are dependent on what has previously been completed for the patient. (See further details

on this functionality in Section 4 New Functionality)
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) Work Capacity Certificate

WorkSA

Bob Builder
January 01, 1980

Create New WCC # Create New WCC

Create Subsequent WCC

Submission

— Injury Date Injury Caused Clinical Diagnosis Employer Name Claim Number
04/06/2021 04/06/2021  trip over pall mild concussio Construct Services 12345678/ KiCreate Subsequent WCC
04/06/2021 04/06/2021  tractor ran ov... fractured foot Caterpillar of Aust.. unknown BiCreate Subsequent WCC
04/06/2021 20/05/2021  cut finger laceration B & A Bricklaying C.. 12345678/ BiCreate Subsequent WCC
04/06/2021 20/05/2021  cut finger laceration B & A Bricklaying C.. unknown WiCreate Subsequent WCC

Showing 1 to 4 of 4 entries First Previous Next Last

Finish Draft WCC

Last Saved Date Injury Date Injury Caused Clinical Diagnosis Employer Name Claim Number
05/06/2021 unknown Spanner to the. .. Sore head ABC Building Servic.. unknown @ x
Showing 1 to 1 of 1 entries First Previous E Next Last

{ HEALTH

Step 5:
The form will load and prepopulate the required fields. Highlighted below for sections A. B. & G. of the
form as per current functionality.
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Work Capacity Certificate® TWoreEA

A. Patient and employer details

Family Name * Lane
Given Names * Simon
ReturnToWorkSA Claim# 12345678 !/ 02
(if known)
Other Claim #
Employer Name * ' pp g parj Pty Ltd
Date of Birth * 12/12/1987 8

B. Injury details and assessment

| examined you on * 30/08/2016

G. Doctor's details

Doctor's Name * Dr Julianne Smith|

Address line1 * Suites 1 - 4
Address line2 | 95 young St
Suburb * Unley
State SA
Postcode 5061
Phone || 0gg4505487

Provider Number * 0319352K

Email Address

Fax

Completion Date * 30/08/2016

Health
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Step 6:
Forms can be completed and saved as a draft, saved and printed without sending, or sent and printed.
Authorisation from the patient is required prior to sending electronically to ReturnToWorkSA.

€ Returnto Drafts #4 Print & Save = #® Save as draft

(/1 confirm my patient has authorised me to send this WCC
electronically to ReturnToWorkSA

A Send & Print

] Health
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To view a completed form, select “Summary” from the patient record and locate the form in question to

view

Previously sent forms will be easily identifiable to practitioners as a “ReturnToWorkSA” form and

viewable in the Genie browser window when selected.

ipt Archive

v | Notes | Ch)k
Hotes | i)

| Social |

Demand Demao (12/12/1971) 6 Demo St Ravenshoe 4818 (M: 0425758158) (H: 47123456) - Current User

f?/! S TQAR N [(AddCons | [ EditCons | []Mark

v PAST HISTORY v

13/03/2019 Mr Frederick Forde
13/03/2019 |Living Room - Clinical Di...
05/10/2018 Pregnancy examinatio. ..
22/08/2018 |DISCHARGE SUMMARY
15/08/2018 | ANTENATAL
23/02/2017 |CHEST ¥R
24/10/2016 Dr Lawrence Peterson
06/10/2016 Dr Lawrence Peterson
08/06/2016 Dr Lawrence Peterson
26/04/2016 Dr Lawrence Peterson
25/11/2015 Dr Lawrence Peterson
03/11/2015 |Ultrasound Pelvis
22/04/2015 Dr Lawrence Peterson
22/04/2015 |Medical Certificate [R]
03/02/2015

27/01/2015 |Pathology Request
27/10/2014 Dr Lawrence Peterson
20/10/2014|Dr Lawrence Peterson
20/10/2014 Dr Lawrence Peterson
20/10/2014 Dr Lawrence Peterson
20/10/2014 Dr Lawrence Peterson

PO 0P T 0 P P P P P P
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Dr A Practitioner
Dr A Demo

Dr Andrew Dema

Dr Lawrence Peterson
846

No Action Dr C J Morales
Reviewed Acknowled... |Dr A Demo

Reviewed Sent Dr A Demo

Reviewed Acknowled... |Dr A Demo

Reviewed Acknowled... |Dr A Demo

Dr Andrew Demo

Reviewed Dr A Dema
No Action Dr. Doctor Demo
Printed Dr A Dema
text/himl Dr A Demo

Dr A Demo

Dr Andrew Demo
Reviewed Acknowled... |Dr A Demo
Reviewed Acknowled... |Dr A Demo
Reviewed Sent Dr A Dema
Reviewed Sent Dr A Demo
Reviewed Sent Dr A Dema

Healthlink Townsville Healthlink To...

Penicillins ~ ~
~ v
® 1 o~ &
Last 10 Consults
67 contacts
7 X4
NHEGEEEIHE L
Date Title Info Provider

08/07/: Return to Work 54 t/himl Dr A Demo L~

08/07/20; Dr A Demo

25/09/2012 | OPG 314.pg

25/09/2019 | Angiogram [E] Dr A Demo

25/09/2019 | Angiogram [E] Dr A Demo

19/09/2019 |arthroscopy single 316.3pg

19/05/2019 arthroscopy multiple 315.3pg

12/06/2019 Referral letter Dr Best Practice

02/05/2019 new subject No Action Mick Rowlands

20/03/2019 Living Room - Clinical Di... Dr A Demo

20/03/2019 Living Room - Clinical Di... Dr A Demo

20/03/2019 Living Room - Clinical Di... Dr A Demo

EE

OFFICIAL: Sensitive/Medical in Confidence

www.rtwsa.com

131855

Work Capacity Certificate
Version 2 effective 1 July 2017

A. Patient and employer details Mandatory

Given Names: Patientfirstname
Employer Name: 1216 RE MYER ADELAIDE

Family Name: Patientsurname
Claim Number (if known).
Date of Birth: 18/05/1960

Mandatory

B. Injury de!

| examined you on 17/01/2019 For injury(s)/
The stated cause was:
test

stated occurred /developed on 02/01/2019

The injury(s)/condition{s) you presented with is/are consistent with your stated cause(s):

Is this a new injury/condition?: Yes

My clinical diagnosisfes based an my examination of you and other available information is:
test

Other comments/clinical findings:

Mandatory

C. Certification

In my opinan, you: (please tick whichever apply)
W have recovered from your injury/condition and are fit to return to your normal duties and hours on: 07/02/2019
[ arefit to perform suitable duties that accommodate your functional abilities from:

O are medically unfit to undertake suitable duties while recovering fram your injury for the period:

Reason:

Note: Certification based on your functional ability, not available duties.
O 1 estimate you should have functional capacity to return to work in days weeks OR (J uncertain at this stage
festimated timeframe will assist with planning for return to safe work)
| would like to review your progress on lor at your next medical consultation
Comments:

Complete all fields

Health
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4. New Functionality

New functionality has been introduced to assist Medical Practitioners in retrieving certificates that have

either been saved as a draft of previously submitted.

When users open up the HealthLink forms library and select ReturnToWorkSA form - they will be

presented with a table that lists the forms for that patient that are either in draft or saved and submitted

state.

Medical Practitioners will have the option to:
e Create New WCCC - this will launch a new WCC form with only the required prepopulated fields

e Create Subsequent WCC - below this heading will be a table that lists all of that patients
previous WCC certificates with the following details in the table:

o

O O O O

o

Submission Date
Injury Date

Injury Caused
Clinical Diagnosis
Employer Name
Claim Number

Medical Practitioners will be able to select one of these certificates to clone and resubmit as a
new certificate

e Finish Draft WCC - this will allow Medical Practitioners to return to a certificate that has not
been completed or submitted to complete.

B Health
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) Work Capacity Certificate

WorkSA

Bob Builder
January 01, 1980

Create New WCC # Create New WCC

Create Subsequent WCC

g::'"ssm" Injury Date  Injury Caused Clinical Diagnosis Employer Name Claim Number
04/06/2021 04/06/2021  trip over pall mild concussio Construct Services 12345678/ KiCreate Subsequent WCC
04/06/2021 04/06/2021  tractor ran ov... fractured foot Caterpillar of Aust.. unknown BiCreate Subsequent WCC
04/06/2021 20/05/2021  cut finger laceration B & A Bricklaying C.. 12345678/ BiCreate Subsequent WCC
04/06/2021 20/05/2021  cut finger laceration B & A Bricklaying C.. unknown WiCreate Subsequent WCC

Showing 1 to 4 of 4 entries First Previous Next Last

Finish Draft WCC

Last Saved Date Injury Date Injury Caused Clinical Diagnosis Employer Name Claim Number
05/06/2021 unknown Spanner to the. .. Sore head ABC Building Servic.. unknown @ x
Showing 1 to 1 of 1 entries First Previous E Next Last

‘ HEALTH
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5.How to test without sending a certificate to
ReturnToWorkSA

Once accessis available to the HealthLink Forms Library, the electronic Work Capacity Certificate (eWCC)
is ready to send actual certificates to ReturnToWorkSA and these are automatically loaded into their live
system. Consequently, it is important that you DO NOT SEND a ‘test’ certificate if you wish to test.

If you want to test that the eWCC solution is working correctly, select a test patient record in your practice

management software and run through the steps above - completing required fields in the eWCC. At this
point you can finalize testing by clicking the PRINT & SAVE button.

£ Return to Drafts | s Print & Save | #» Save as draft

11 confirm my patient has autherised me to send this WCC
electronically to ReturnToWorkSA

A Send & Print

This will display a PDF copy of the form and place a copy of the PDF form into the incoming message
section of your clinical application to be filed against the patient record. If all completes as expected,
then you can be confident that your system is setup correctly when you need to send through the first
real patient data.

] Health
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6. Where to find your copy of the eWCC form in your clinical

application.

Dependent on how the Genie clinical application is set up to receive secure messaging, the messages

could reside in either of 2 locations.

1. OpenIncoming Letters
2. Open Pathology and Radiology

€5 Genie

File [Open| Billing Appts Special Help

m Patients
Appointments

Address Book
Configure Healthlink

Outgoing Letters
Incoming Letters |

Correspondence Log

Scans For Review

Tasks

Email

FOBECER] T

Procedures

Employers
Account Holders
Bank Accounts

w FTT

Account Messages
Billing Items
Stock Control

Import Transcribed Letters

Pathology and Radiclogy

Investigations Action List
Investigations Audit

Patient Handouts

7.Support

For application support please contact Telstra Health on:

Phone: 1800952 252

Email: fastforms@health.telstra.com
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