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The Return to Work Scheme and work injury 
support kMm qy vwps jwx sbMDI Xojnw Aqy kMm qy 
l`gI s~t ip~CoN sihXog
ReturnToWorkSA bImw pRdwn krdw hY jo ik swauQ AOstryilAw dy vpwrW nuM Aqy ahnW ivc kMm kr rhy krmcwirAW nuM 
kMm krdy hoey s~t l`g jwx dI sUrq ivc sur~iKAw pRdwn krdw hY[

kMm qy vwps jwx dI ieh Xojnw ies cIz nuM pihcwxdI hY ik gMBIr rUp ivc jKmI hoey lokW dIAW loVW ahnW dIAW loVW 
nwloN v`K hn jo ik gMBIr rUp ivc jKmI nhI hoey hn[

jKmI hoey lokW nuM imlx vwly sihXog ivc hyT ilKy sihXog Swml ho skdy hn:

• qnKwh dy bMd ho jwx qy muAwvzyy vjoN izAwdw qoN izAwdw do swlW qk AwmdnI ivc sihXog – ieh sihXog Awm qOr
qy s`t l`gx dI qrIk qoN SurU kIqw jwNdw hY[

• s~t l`gx dI qrIk qoN iqMn swlW dy AMdr AMdr vwjb Aqy jrUrI fwktrI ielwj Aqy sMBwl[

• kMm qy vwps jwx sbMDI syvwvW ijvyN ik muV nOkrI qy lgvwaxw Aqy s`t lg`x dI qrIK qoN lY ky iqMn swlW dy AMdr
AMdr muV kMm isKwaxw[

gMBIr rUp ivc jKmI hoey lokW nuM imlx vwly sihXog ivc hyT ilKy sihXog Swml ho skdy hn:

• irtwXr ho jwx qk dI amr qk AwmdnI sihXog[

• amr rihNdy qk vwjb Aqy jrUrI fwktrI ielwj Aqy sMBwl[

• mMgy jwx qy kMm qy muV vwps jwx sbMDI syvwvW[

kMm dOrwn s`t lg jwx dI sUrq ivc ij~Qy ik quhwfI kMm qy nw rih pwax dI sMBwvnw do hPiqAW qoN v~D hovy, qW quhwfw 
klym eyjMt ieh koiSS krygw ik iksy kys APsr nuM, ij~Qy qusI kMm krdy ho, a`Qy ByijAw jwvy jo ik a`Qy quhwnuM Aqy quhwfy 
inXukqI AiDkwrI (employer) nuM imly Aqy loV Anuswr quhwnuM ielwj, sMBwl Aqy sihXog syvwvW nwl joVy jo ik TIk hox 
ivc Aqy jld qoN jld quhwnuM km qy vwps ilXwax ivc quhwfI mdd kry[ quhwfI nOkrI dI QW qy AwHmxy swHmxy hox vwly 
ieh dOry s~t lg jwx dI sUcnw imlx qoN bwAd CyqI qoN CyqI kIqy jwxgy[
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Gallagher Bassett Services Pty Ltd 
GPO Box 1772, Adelaide SA 5001 
newclaims@gb.rtwsa.com 
Fax (08) 8177 8451 
www.gallagherbassett.com.au 
Phone (08) 8177 8450 or free call 1800 664 079

Employers Mutual SA 
GPO Box 2575, Adelaide SA 5001 
newclaims@employersmutualsa.com.au 
Fax (08) 8127 1200 
www.employersmutual.com.au 
Phone (08) 8127 1100 or 1300 365 105

What to do if you are injured 
S~t lg jwax qy quhwnuM kI krnw cwhIdw hY
jykr quhwnuM kMm qy s~t l~gI hY qW AYsy keI jrUrI kdm hn jo quhwnuM cu~kxy cwhIdy hn

kdm 1: auicq fwktrI ielwj mMgo

kdm 2: quhwfy inXukqI AiDkwrI nuM sUicq kro

s~t lg jwx qy ilKqI rUp ivc, jW jubwnI qOr qy, jy ho sky qW s~t l~gx dy 24 GMtyAW dy AMdr AMdr inXukqI 
AiDkwrI nuM sUicq krnw huMdw hY[ jy ieh sUcnw dyx ivc qusI AsmrQ ho qW quhwfw koeI numwieNdw ijvyN ik pirvwr dw 
jI jW koeI im~qr vI quhwfy inXukqI AiDkwrI nuM sUicq kr skdw hY[

kdm 3: fwktr nuM imlo

fwktr quhwfI s~t dw jwiezw leygw ieh PYslw lYx leI ik quhwnu kI s~t lgI hY, quhwnuM iks qrHw dy ielwj dI loV hY, 
ijs ivc ieh vI Swml hY ik ielwj ivc ikMnw smW l~gygw Aqy ikMnI ikMnI dyr bwAd ielwj dI loV hovygI[ jy quhwnuM 
kMm qoN Cu`tI dI loV hovy Aqy jykr qusI dwAvw (claim) pwax dw PYslw lYNdy ho qW ah quhwnuM kMm dI smr~Qw dw prmwx 
pqr dyxgy jo ik quhwnuM Awpxy inXukqI AiDkwrI dy klym eyjMt nuM dwAvy dI ArzI dy nwl dyxw hovygw[

kdm 4: dwAvy dI ArjI pwa

jy quhwfI s~t dy nqIjy kwrx quhwnuM kMm qoN Cu~tI lYxI pYNdI hY jW ielwj jW hor Krcy huMdy hn Aqy qusI muAwvzy dw dwAvw 
krnw cwhuMdy ho, qW quhwnuM dwAvy dw Pwrm Brnw cwhIdw hY[

ij~QoN qk ho sky, quhwnuM dwAvy dw Pwrm quhwfy inXukqI AiDkwrI dy nwl iml ky Brnw cwhIdw hY[ ies nwl quhwnuM ies 
cIz dw mOkw imldw hY ik qusI iksy vI AYsy sihXog bwry crcw kr sko jo quhwfw inXukqI AiDkwrI quhwnuM pRdwn krw 
skdw hovy ijs nwl qusI kMm qy rih sko jW, jykr quhwfI s~t muqwibk mumikn hovy, CyqI qoN CyqI vwps Aw sko[ ies 
nwl ieh vI mumikn ho pWdw hY ik iekdm shI Aqy pUrI jwxkwrI id~qI jw sky, ijs nwl quhwfy dwAvy dI ArzI dw 
PYslw lYx dy ivc mdd iml sky[jykr inXukqI AiDkwrI Aqy krmcwrI iml jul ky Pwrm nw Br skx, Pwrm nuM v~Kry 
v~Kry vI BirAw jw skdw hY[

dwAvy dw Pwrm quhwnuM ieh drSwax dy ivc mdd krdw hY ik quhwfw dwAvw fwktrI KricAW dw hY, AwmdnI bMd ho 
jwx dw hY, jW dohW dw[

quhwfy inXukqI APsr nuM cwhIdw hY ik quhwfy v~loN id~qy gey kMm dI smr~Qw dy prmwx p~qr dI kwpI jo ik quhwnuM quhwfy 
ielwj kr rhy fwktr v~loN imldI hY, Aqy dwAvy dy Pwrm dI kwpI pMj kMm-kwjI idnW dy AMdr AMdr ahnW dy klym 
eyjNt nuM A~gy Byj dyx[
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swauQ AOstryilAw dIAW izAwdwqr sB qoN v~ifAW pRwievyt Aqy pbilk sMsQwvW Awpxw bImw Awp krdy hoey, Awpxy 
krmcwrI muAwvizAW dy dwAvyAW dw pRbMD Awp krdIAW hn[ jy qusI iksy Awpxy Awp dI bImw Awp krwax vwlI 
kwrobwrI sMsQw dy nwl kMm krdy ho Aqy quhwnuM kMm qy s~t l~g jwNdI hY, qW quhwnuM quhwfy inXukqI AiDkwrI nwl muAwvzy 
dw dwAvw krx bwry gl krnI cwhIdI hY[

Your obligations quhwfIAW izMmyvwrIAW
muV ishqmMd hox Aqy kMm qy vwps jwx dw nqIjw pRwpq krx leI, AsIN amId krdy hW ik qusIN:

• Awpxy inXukqI AiDkwrI nuM CyqI qoN CyqI AwpxI kMm qy l~gI s~t bwry sUicq kro (jy ho sky qW 24 GMitAW dy AMdr 
AMdr)

• CyqI qoN CyqI dwAvy dI ArzI pwa

• qohwfy muV ishqmMd hox leI Aqy kMmqy vwips Awax ivc sihXog dyx leI iqAwr kIqIAW geIAW gqIivDIAW ivc 
srgrmI nwl ih~sw la

• quhwnuM kMm qy vwips lY jwx dI Xojnw nuM bnwax ivc sihXog kro Aqy ih~sw la

• quhwfy kMm qy vwips ilAwax dI Xojnw ivc iksy vI d~sIAW geIAW iz~myvwrIAW dI pwlxw kro

• mOjUdw ishq prmwx p~qr muheIAw krwa jo quhwfy kMm qy vwips jwx dI smr~Qw Aqy hor sMbNDq jwxkwrI dyvy 

• aicq kMm qy vwips jwa jd qusI ies dy Xog ho jwa

Your employer’s obligations quhwfy inXukqI AiDkwrI dIAW izMmyvwirAW
quhwfy muV TIk hox Aqy kMm qy vwips jwx ivc sihXog dy qOr qy AsI quhwfy inXukqI AiDkwrI koloN AwSw krdy hW ik: 

• quhwfI s~t bwry sUcnw jW kMm qy l~gI s~t dy dwAvy dI ArzI imlx dy 5 kMm kwjI idnW dy AMdr AMdr ahnW dy 
klym eyjMt nuM quhwfI kMm qy l~gI s~t jW dwAvy dI ArjI bwry sUicq krnw

• muV TIk hox Aqy kMm qy vwips jwx sbMDI gqIivDIAW ivc quhwfy ih~sw lYx dw sihXog krnw

• quhwnuM kMm qy vwips ilAwax leI Xojnw nuM bnwax ivc quhwfw sihXog Aqy ih~sw lYxw

• quhwfy kMm qy vwips ilAwax dI Xojnw ivc iksy vI d~sIAW geIAW izMmyvwrIAW dI pwlxw krnw

• quhwfI s~t qoN muV TIk huMdy hoey quhwnuM kMm dI ah izMmyvwrIAW muheIAw krwaxw jo quhwfy leI aicq hn Aqy jo qusI 
sur~iKAq rihMdy hoey inBw skdy ho

• jykr qusI s~t l~gx qoN pihlW dIAW izMmyvwrIAW qy muV vwips nhI Aw sko qW kMm qy vwips Awax dy leI Xog bx 
jwx qy quhwnuM aicq rozgwr muheIAw krwaxw 

Your support team quhwfI sihXog tIm
hyT ilKy lok quhwfy muV TIk hox ivc, s~t qoN aBrn ivc, qy kMm Aqy smwj ivc muV vwips jwx ivc quhwnuM shwieqw 
dyx ivc Swiml ho skdy hn:

kys APsr

quhwfw kys APsr quhwfw pRmu~K sMprk hovygw Aqy quhwfI s~t qoN muV TIk hox dy leI Aqy sur~iKAq FMg nwl Aqy CyqI 
qoN CyqI kMm qy vwips jwx dy leI quhwnuM jo sihXog Aqy syvwvW dI loV hovygI ah ahnW ivc qwlmyl bxw ky rKygw[ ah 
quhwnuM Aqy quhwfy inXukqI AiDkwrI nuM qyz, ivAkqIgq sihXog pRdwn krygw jo quhwfI s~t qoN muV TIk hox dy leI Aqy 
CyqI qoN CyqI kMm qy vwips jwx dy leI quhwnuM jo sihXyg Aqy syvwvW dI loV hovygI ahnW ivc qwlmyl bxw ky rKygw[
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fwktr

quhwfw fwktr quhwfI s~t dw jwiezw lYNdw hY Aqy quhwfy nwl iml ky ieh PYslw krdw hY ik quhwnuM iks qrIky dy ielwj 
dI loV hY[ ah ielwj dy tIcy inrDwirq krn dy ivc quhwfI mdd krxgy Aqy quhwfy muV TIk hox Aqy kMm qy vwips 
jwx dI Xojnw nuM bnwax dy ivc Awpxw sihXog dyxgy[

ieh zrUrI hY ik quhwfI fwktrI ielwj dI Xojnw bnwax dy ivc qusI srgrmI nwl ih~sw la, ieh XkInI kr lYx leI 
ik quhwnuM vDIAw qoN vDIAw nqIjy imlx[ quhwfw ielwj ikvyN cl irhw hY ies bwry suJwa dyx dy nwl qusI vI Awpxy 
fwktr dI, quhwfy Kws hlwqW Anuswr, quhwfy leI sB qoN auicq ielwj dI Xojnw bnwax dy ivc mdd kr skdy ho[

syhq nwl sbMDq syvwvW pRdwn krwax vwly

ho skdw hY quhwfw fwktr quhwnuM iksy ishq nwl sbMDq syvwvW pRdwn krwax vwly pySyvr kol jwx nuM khy jo ik quhwfI 
s~t dI suqMqr ivvsQw krn dy leI icikqsw, slwh Aqy sihXog pRdwn krygw Aqy kMm Aqy jIvnI ivc vwips jwx 
ivc quhwfI mdd krygw[ 

kMm qy vwips jwx sbMDI syvw muheIAw krwax vwly

quhwfw kys APsr quhwnuM mdd krx dy leI nOkrI idlwaux ivc, kMm isKwaux ivc iksy AYsI iek sMsQw dIAW syvwvW 
nuM vrqoN ivc ilAw skdw hY jo kMm qy vwips jwx sbMDI syvwvW pRdwn krwaNdIAW hn jW quhwnuM kMm qy muV vwips lY jwx 
leI iqAwr krn dy leI hor iksy mwhr ijvyN ik AwkupySnl Qyrwipst jW iPizaQYrwipst dIAW syvwvW nuM vI Swml kr 
skdw hY[

kMm qy vwips lY jwx dw qwlmylkrqw

jy quhwfy kMm qy 30 qoN v~D krmcwrI kMm krdy hn, qW ieh jrUrI hY ik quhwfw inuXukqI AiDkwrI iek kuSl kMm qy vwips lY 
jwx dw qwlmylkrqw aplbD krwvy[ quhwfw qwlmylkrqw hyT ilKy kMm kr skdw hY:

• dwAvy dy Pwrm Brn ivc jW iksy vI hor kwgzI kMmW ivc quhwfI  mdd

• quhwnuM Aqy quhwfy kys APsr nuM imlnw

• kMm qy bxy rihx ivc jW vwips jwx ivc quhwfI mdd krnw

• quhwfy, klym eyjMt dy, Aqy icikqsw syvwvW pRdwn krwax vwilAW dy sMprk c bny rihxw

• quhwnuM muV s~t l~gx dI jW A`gy hor s~t l~gx dI rokQwm dy kdm cu~kxw

• kMm qy vwips lY jwx dI Xojnw nuM bnwax ivc quhwfI shwieqw krnw

• quhwfI Aqy quhwfy kMm qy jwx dI smr~Qw dI qr~kI qy nzr rKxw

jy quhwfy kMm qy qwlmylkrqw nhI hY, qW Awpxy kys APsr nwl gl kro Aqy vyKo ik ah quhwfI mdd leI kI kr skdy 
hn[

vDyrI jwxkwrI
ReturnToWorkSA nuM AMgRyzI qoN ielwvw iksy hor BwSw ivc sMprk krn dy leI, Anuvwd Aqy duBwiSAw kyNdr 
(ITC) nuM 1800 280 203 qy sMprk kro Aqy ahnW nuM AwKo ik swnuM 13 18 55 qy sMprk krn[ ieh duBwiSAw syvw 
quhwfy leI muPq ivc auplbD hY[
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