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The Return to Work scheme and work injury 
support sfddf lkmtf{ hfg] of]hgf / sfo{:yndf 
3fOt] x'Fbfsf] ;xof]u
sfdlkmtL{ P; P=(ReturnToWorkSA) n] aLdfsf] Joj:yf ul/lbG5 h;n] ;fpy ci6]«lnofsf Jofkf/ / pgsf sfdb-
f/x?nfO{ sfo{:yndf x'g] rf]6k6ssf 36gfx?af6 arfpFg d2t ub{5 . 

of] sfdlkmlt{sf] of]hgfn] hf] AolQmx? uDeL/?kn] 3fOt] ePsf 5g\ pgLx?nfO{ ;fdfGo rf]6k6s nfu]sf AolQmx? 
eGbf km/s lsl;dsf] ;xof]usf] cfjZostf kg]{ s'/fnfO{ dxz'if ub{5 .

3fOt]x?nfO{ rfFlxg] ;xof]u cGtu{t b]xfo adf]lhdsf s'/fx? ;d]l6g ;Sg]5g\ M

• 3fOt] ePsf] cjlwb]lv lnP/ b'O{ jif{;Dd cfkm\gf] cfocfh{gdf ;xof]u k'¥ofpFg tnasf] Ifltk"lt{sf] Aoj:yf ul/g'

• 3fOt] ePsf] cjlwb]lv lnP/ tLg jif{;Dd cfjZostf cg';f/sf] plrt pkrf/ / /]vb]vsf] Aoj:yf ul/g'

• 3fOt] ePsf] cjlwb]lv lnP/ tLg jif{;Dd sfddf lkmtf{ hfgsf] nflu cfjZos kg]{ ;]jfx? h:tf] pg'ejsf]

nflu k|fof]lus sIffx? / yk tflnd cflbsf] Aoj:yf ul/g'

uDeL/ 3fOt] ePsf AolQmx?nfO{ ul/g] ;xof]u cGtu{t lgDg s'/fx? ;d]l6g ;Sg]5g\ M

• ;]jf–cjsfz cjlw;Dd cfocfh{gdf ;xof]u

• cfjZostf cg'?k plrt :jf:Yo pkrf/ / hLjgsf] /]vb]v

• cfjZos k/]df sfddf lkmtf{ hfgsf] nflu rflxg] ;]jfx?sf] Aoj:yf

hflu/df /xbf 3fOt] ePsf sf/0f b'O{ xKtf;Dd tkfO{sf] sfddf hfg] cj:yf 5}geg]+ xsbfaL ul/lbg] k|ltlglwn]
tkfO{nfO{ oyfzlQm rfF8f] tGb'?:t eP/ sfddf lkmtf{ hfgsf] nflu rflxg] cfjZostf cg'?ksf] pkrf/, /]vb]v /
cGo yk ;]jf / ;xof]ux?;+u cfj4 u/fpg d2t k'¥ofpg'sf ;fy} tkfO{sf dfldnf k|aGws -s]; Dofg]h/_ nfO{
tkfO{ nufot /f]huf/bftf / sfo{:ynsf] e|d0f ug{ k7fpg] Aoj:yf ;d]t ug]{5g\ . of] sfo{:ynsf] k|ToIf e|d0f
ug]{ sfd 36gfsf] hfgsf/L u/fPsf] nuQ} k5f8L ;s];Dd rf8f] x'g] ub{5 .
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Gallagher Bassett Services Pty Ltd 
GPO Box 1772, Adelaide SA 5001 
newclaims@gb.rtwsa.com 
Fax (08) 8177 8451 
www.gallagherbassett.com.au 
Phone (08) 8177 8450 or free call 1800 664 079

Employers Mutual SA 
GPO Box 2575, Adelaide SA 5001 
newclaims@employersmutualsa.com.au 
Fax (08) 8127 1200 
www.employersmutual.com.au 
Phone (08) 8127 1100 or 1300 365 105

What to do if you are injured 
tkfO{ 3fOt] x'g'eof] eg]+ s] ug]{
olb tkfO{ sfddf /xFbf 3fOt]  x'g'eof] eg]+ tkfO{n] ug'{kg]{ y'k}| dxTjk"0f{ s'/fx? 5g\ M

k}nf] r/0f M plrt pkrf/sf] kxn ug]{

bf]>f] r/0f M cfkm\gf] /f]huf/bftfnfO{ va/ ug]{
;Dea eP;Dd rf]6k6ssf] 36gf 36]sf] @$ 306f leqdf cfkm\gf]] /f]huf/bftfnfO{ tkfO{n] cjZo ?kdf lnlvt 
jf df}lvs hfgsf/L u/fpFg'kg]{ x'G5 . olb tkfO{ cfkm" c;dy{ ePdf tkfO{sf k|ltlglw h:tf] kl/jf/sf ;b:o jf 
;fyLx? s;}n] klg tkfO{sf] /fhuf/bftfnfO{ hfgsf/L u/fOlbg ;Sg]5g\ .

t]>f] r/0f M 8fS6/nfO{ hrfpFg]
tkfO{nfO{ s:tf] lsl;dsf] rf]6k6s nfu]sf] xf], s'g pkrf/sf] cfjZostf 5, slt–slt ;dodf pkrf/ u/fp-
Fg'k5{ / pkrf/ k"/f x'g slt ;do nfU5 eGg] s'/fx?sf] lg0f{o lgsfNg 8fS6/n] tkfO{sf] cj:yfnfO{ hfFRg]5g\ .
8fS6/n] tkfO{nfO{ cfˆgf] sfo{Ifdtfsf] hfFr u/L k|df0fkq lbg]5g\ . cfˆgf] sfdaf6 5'l§lng'kg]{ ePdf / tkfO{n] 
36gfsf] Ifltk"tL{sf] bfaL ug]{ lg0f{o ug'{ePdf cfˆgf] cfj]bg kmf/dsf] ;fydf tkfO{n] cfˆgf] /f]huf/bftf;+u k/
fdz{ ug]{ Ph]G6nfO{ Tof] k|df0fkq a'emfpg'kg]{ x'G5 .

Rff}yf] r/0f M afbLsf] cfj]bg ug]{
olb tkfO{nfO{ 3fOt] ePsf sf/0f sfdaf6 5'l§ lng'kg]{ ePdf,  tyf pkrf/sf] nflu jf cGo s'g} vr{ cfOk/]sf] 
cj:yfdf tkfO{n] ;f]sf] Ifltk"lt{sf] bfaL ug{ rfxfg'x'G5 eg]+ tkfO{n] cfj]bg kmf/d e/]/ a'emfpFg'kg]{ x'G5 . 
;Dea eP;Dd tkfO{n] of] cfj]bg kmf/d cfˆgf] /f]huf/ bftf;+u ;+u} a;]/ eg'{kg]{ x'G5 . o:n] tkfO{sf] cj:y-
fnfO{ larf/ ul/sg ldN5 eg]+ sfd ul//fVg / ldNb}g eg]+ pkrf/ ;s] kl5 hlt;Sbf] rfF8f] sfddf lkmtf{ x'g] 
;Gbe{df /f]huf/ bftfn] s] s:tf] ;xof]u k'¥ofpg ;S5g\ tL lasNkx?sf] af/]df 5nkmn\ ug]{ cj;/ k|bfg ug]{5 
. ;fy} o;n] lbOg'kg]{ ;Dk"0f{ cfjZos hfgsf/Lx? oyftYo ?kn] a'‰g] cj;/ k|bfg ub{5 h:sf] kmn:j?k cfˆgf] 
cfj]bgsf] glthf lgsfNg ;d]t d2t k'¥ofpFg]5 . o;/L /f]huf/bftf / sfo{stf{ b'j}n] ;u} a;]/ cfj]bg kmf/d 
k"/f ug{ g;s]sf] v08df PSnf PSn} k"/f ug{ klg ;lsg]5 .
tkfO{n] cfˆgf] cfj]bg kmf/d pkrf/ ;DaGwL vr{sf] nflu eg'{ePsf] xf] jf cfkm"n] u'dfPsf] tnasf] nflu xf] lst 
b'j}sf] nflu eg'{ePsf] xf] eGg] s'/f o;df hgfpFg ;Sg'x'g] 5 . 
tkfO{sf] /f]huf/bftfn] tkfO{ cfkm"n] 8fS6/af6 lnP/ a'emfPsf] sfo{ Ifdtfsf] k|df0fkq / xsbfaLsf] cfj]bg km-
f/d b'j}sf] k|ltlnlk tkfO{sf] bfaLsf] nflu sfd ub}{/x]sf k|ltlglwsf]df kfFrlbg leqdf -5'l§sf lbgx?nfO{ s6fP/_ 
k7fOlbg' kg]{ x'G5 . 
tkfO{sf] k|ltlglwn] hlt rfF8f] tkfO{sf] rf]6k6ssf] ljifodf hfgsf/L k|fKt u5{g\ Tolt g} rfF8f] pgn] tkfO{nfO{ 
tkfO{sf] pkrf/, /]vb]v / tGb'?:t eP/ rfF8} sfddf kms{gsf] nflu cfjZos kg]{ cGo ;xof]usf ;]jfx?;+u 
cfa4 u/fpFg] Aoj:yf ug{]5g\ . xsbfaL cfa]bgsf] nflu tkfO{ cyjf tkfO{sf] /fhuf/bftf dWo] s;}n] klg /f]
huf/bftfsf] k|ltlglw -Ph]G6_ nfO{ ;Dks{ ug{ ;Sg'x'g]5 .
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;fpy ci6]«lnofsf k|fo;M ;a} 7"nf lghL / ;/sf/L ;+:Yffx?n] cfˆgf sd{rf/Lx?nfO{ k"/f (comprehensive) 
bfaLsf] xs ldNg] u/L cfˆgf] aLdfsf] Aoj:yf :jo+ u/]sf x'G5g\ . olb tkfO{ o:tf :jo+ aLldt ;+:yfx?df sfd 
ub}{x'g'x'G5 / sfddf /xFbf 3fOt] kg'{eof] eg]+ ;f]sf] Ifltk"lt{ bfaL ug{sf] nflu cfˆg} /f]huf/bftf;+u s'/f /fVg'xf]nf 
.

Your obligations  tkfO{sf bfloTox?
tkfO{ /fd|f];+u hflt eP/ sfddf kms{g ;Sg] x'gsf] nflu xfdL tkfO{af6 b]xfo adf]lhdsf s'/fx?sf] ck]Iff ub{5f}+ M

• sfo{:ynsf] rf]6k6s kl5 oyfzlQm rfF8f], ;s];Dd @$ 306f leqdf cfˆgf] /f]huf/bftfnfO{ va/ ug]{ 

• oyfzL3| bfaLsf] nflu cfj]bg ug]{ 

• hflt eP/ sfddf kms{gsf] nflu ;xof]u k'¥ofpg] p2]Zon] to ul/Psf ultlalwx?df ;s|Lo eP/ efu lng]

• sfddf kms{g] ofhgfsf] lasfzdf ldnLh'nL ;xefuL aGg] 

• tkfO{sf] at{dfgsf] sfo{Ifdtf / cGo ;DalGwt hfgsf/Lx? ;d]l6Psf] lrlsT;f k|df0fkq a'emfpFg] 

• zQm ePkl5 cfkm"nfO{ ldNbf] sfddf kms{g] 

Your employer's obligations  tkfO{sf] /f]huf/bftfsf bfloTjx?
tkfO{ hflt eP/ sfddf kms{g ;Ifd aGgsf] nflu tkfO{sf] /f]huf/bftfaf6 xfdL oL ;xof]ux?sf] ck]Iff /fVb5f}+ M

• tkfO{sf] rf]6k6ssf] cyjf bfaLsf] cfj]bg k|fKt u/]sf] % lbg -5'l§sf lbgx? afx]s_ leqdf pgLx?sf] xs bfaL 
k|ltlglwnfO{ hfgsfl/ u/fpFg'

• lgsf] eP/ hflu/df lkmtf{ x'gsf nflu cfjZos ultljlwx?df tkfO{sf] ;xeflutfnfO{ ;xof]u k'¥ofpFg'

• tkfO{sf] sfddf lkmtf{ hfg] of]hgfsf] lgdf{0fdf ldnLh'nL ;xeflutf hgfpg'

• tkfO{sf] sfo{lkmtL{sf] of]hgfdf k/]sf s'g} klg bfloTox?nfO{ k"/f ug'{ 

• cfˆgf pQ/bfloTjx?nfO{ plrt ?kn] k"/f u?g\ tfls tkfO{ cfˆgf] rf]6k6saf6 hflt x'g] sfo{nfO{ ;'/lIft lx;-
fan] cufl8 a9fpFg ;Sg'x'g]5 

• olb tkfO{ 3fOt] x'g' cufl8sf] sfddf lkmtf{ hfFg ;Sg'x'Gg eg]+ tkfO{nfO{ ldNbf] c? s'g} hflu/ ldnfO{lbg] k|oTg ug'{

Your support team  tkfO{nfO{ ;xof]u ug]{ ;d"xx? 
tkfO{ rf]6k6saf6 hflt eO;s] kl5 hflu/df cyjf ;d"bfodf kms{g] sfdsf] ;xof]ufy{ lgDg JolQmx? ;fd]n x'g 

;Sg]5g\ M

dfldnf k|ltlglw
tkfO{sf dfldnf k|ltlglw ;a}eGbf k}nf] ;Dks{AolQmsf] ?kdf /xg'x'Gf]5 / jxfFn] tkfO{ rf]6k6saf6 hflt e};s]kl5 oy-
fzlQm rfF8f] sfddf kms{gsf] nflu cfjZos ;]jf / ;xof]usf] Aoj:yfkg ul/lbg'sf ;fy} tkfO{ / /f]huf/bftf aLrsf 
JolQmut ;xof]ux?nfO{ ;d]t zL3| ?kn] ldnfO{lbg] sfd ug'{x'g]5 . 
olb tkfO{ rf/ xKtf eGbf nfdf] cjlw;Dd sfdaf6 aflxl/P kl5 k'gM sfddf kms{b} x'g'x'G5 eg]+ tkfO{sf dfldnf k|ltlgl-
wn] /f]huf/bftf / tkfO{;+u ldnL sfdlkmlt{sf] of]hgf lgdf{0f / ;f]sf] sfo{Googdf ;d]t ;xof]u k'¥ofpg'x'g]5 . 
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8fS6/ 
8fS6/n] tkfO{nfO{ k/LIf0f ug'{x'G5 / To;kl5 tkfO{;+u ;Nnfx ul/sg tkfO{nfO{ s:tf] pkrf/sf] cfjZostf kg]{ xf] 
;f]sf] lg0f{o lgsfNg'x'g] 5 . 
tkfO{sf] pkrf/af6 ;Dea eP;Ddsf] /fd|f] glthf k|fKt  ug{sf nflu pkrf/sf] of]hgf lgdf{0fdf ;s[o ?kn] ;xe-
fuL aGg' dxTjk"0f{ x'g]5 . cfˆgf] pkrf/ s] s:tf] lx;fan] rNb}5 eGg]s'/fsf] k|lts[of lbP/ klg tkfO{ cfˆgf] 8fS6 
nfO{ tkfO{sf] ljz]if kl/l:ylt;+u ldNbf] pkrf/sf] of]hgf lgdf{0f ug]{ sfo{df k2t k'¥ofpg ;Sg'x'g] 5 .

;DalGwt :jf:Yo ;]jfx? 
tkfO{sf] 8fS6/n] tkfO{nfO{ cGo ;DalGwt lrlsT;sx?sf]df k7fpFg klg ;Sg]5g\ h;n] tkfO{nfO{ pkrf/ ;DaGwL 
;/;Nnfx lbg'sf ;fy} cfTdlge{/ eP/ cfˆgf] rf]6k6ssf] Aoj:yfkg u/L tkfO{nfO{ /f]huf/ tyf b}lgs hghLjgdf 
kms{g] p2]Zodf ;d]t d2t k'¥ofpg ;Sg]5g\ .

sfdlkmtL{sf nflu ;]jf k|bfosx?
tkfO{sf dfldnf k|jGws (case manager) n] tkfO{nfO{ sfddf lkmtf{ hfgsf] nflu cfjZos ;]jfx? h:tf] k|of]ufTds 

sIff, tflnd, k]zfut pkrf/sf] ;]jf / lkmlhof] y]/fkL cflb;+u ;+nUg u/fpFg ;d]t ;xof]u ug]{5g\ . 

sfdlkmtL{sf nflu ;dGjostf{ 
tkfO{sf] /f]huf/bftfn] #) hgf jf ;f]eGbf a9L sfdbf/x? lgo'lQm u/]sf] 5 eg+] ;f] /fhuf/bftf;+u cjZo g} Pshgf 
tflnd k|fKt ;dGjostf{ (coordinator) /x]sf x'G5g\ h:n] tkfO{nfO{ rf]6k6saf6 hflt x'g nufot sfddf kms{g] 

p2]Zodf ;d]t ;xof]u k'¥ofpFg]5g\ . tkfO{sf dfldnf k|aGwsn] oL sfdx?df ;xof]u k'¥ofpFg]5g\ M

• bfaL kmf/d k"/f ul/lbg] / cGo sfuhL k|s[ofx? ldnfOlbg] sfddf ;xof]u k'¥ofpFg]

• tkfO{ / tkfO{sf dfldnf k|ltlglw;+u e]63f6 ug]{

• tkfO{nfO{ sfddf /lx/fVg jf sfddf lkmtf{ hfgsf] nflu ;xof]u k'¥ofpFg]

• tkfO{ nufot tkfO{sf pkrf/sx? / xsbfaL k|ltlglw;+u ;Dks{ /fVg] 

• tkfO{nfO{ c? yk rf]6k6s nfUg cyjf rf]6k6s alNemP/ cfOkg{;Sg] ;d:ofx?af6 arfpFg sbd rfNg]

• sfddf lkmtf{hfg] of]hgfsf] tof/Ldf ;xof]u k'¥ofpFg] 

• tkfO{sf] Ifdtf / sfdlkmlt{sf] k|utLaf/] b]vefn ug]{
olb tkfO{sf] /f]huf/bftf;+u ;dGjostf{ (coordinator) sf] ?kdf sf]xL pknAw 5}g eg]+ tkfO{n] cfˆgf] dfldnf k|aG-
ws -s]z Dofg]h/_ ;+u s'/f /fv]/ x]g'{xf]nf olb jxfFn] tkfO{nfO{ s]xL d2t k'¥ofpFg ;Sg'x'G5 ls .

yk hfgsf/Lsf nflu 
c+u|hL efiffsf cltl/Qm cGo efiffsf JolQmx?n] sfo{lkmtL{ P;= P= (ReturnToWork SA) df ;Dks{ ug'{k/]df s[kof 
efiff pNyf / bf]efif]sf] ;]jfsf] nflu ;Dks{ gDa/ 1800 280 203 df kmf]g u/L xfdLnfO{ xfd|f] gDa/ 13 18 55 df 
;Dks{ ul/dfUg cg'/f]w ug'{xf]nf . of] bf]efif]sf] ;]jf tkfO{x?sf nflu lgMz'Ns pknAw 5 . 


